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Vote for the Top Choice Family Law Firm of
2022 in Vancouver

View Voting Rules
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1» Who is your Top Choice Family Law Firm of

2022 in Vancouver? *
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\E\ Connect Family Law

\E\ YLaw Group

‘?\ Maclean Family Law Group
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2» Why are you voting for MaclLean Family Law
Group?
Please provide a detailed explanation of why you are voting

for MacLean Family Law Group, your comment will be
displayed in their survey results.
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3» Based on your experience, please rate the
following aspects of Macl.ean Family Law
Group

These questions will determine the overall rating of
MaclLean Family Law Group at the end of the survey.
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a. Quality

How would you rate the overall quality of the products
and/or services you received?
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b. Service

How would you rate the overall level of customer service
you received?
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c. Value

How would you rate the value (cost in relation to quality) of
the products and/or services you received?
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d. Professionalism

How would you rate the professionalism of this business
and its employees?
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Based on your answers, you are giving MaclLean
Family Law Group an overall rating of 20 / 20

B 1% " confirm AT\ 4822 N — 11

press Enter ¢



4» Customer Satisfaction

The following section will measure your satisfaction with
specific aspects of MaclL.ean Family Law Group. These
ratings will help MaclLean Family Law Group identify the
overall satisfaction of key areas of their business.
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a. Product/Service Selection

How satisfied are you with the selection of products or
services offered? F L HE % FE ﬁl\
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b. Location Accesibility

How satisfied are you with the visibility and accessibility of

their location? iﬂ_j“ - 7?7 {%,@ PP %\
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c. Ease of Booking

How satisfied are you with their methods and easability of

bookings ETRSTRL PE
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d. Completion Time

How satisfied are you with the time it takes them to
complete their service? FEZEZ % EI/] HﬂL [ETJ /TEILZ N JKE J %z.
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e. Organization

How satisfied are you with the organization of the location
and/or between staff? /—\Eé%f##ﬁ % ﬂzﬂ'ﬁ\
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f. Innovation and Technology

How satisfied are you with the amount of technology used
and efforts focused on innovation?
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o. Social Media Presence

How satisfied are you with their post frequency. interaction
with their audience, and the content they post?
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h. Hours of Operation

How satisfied are you with the current days and times they
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. Cleanliness

How satisfied are you with how they maintain the
cleanliness and appearance of their business?
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. Customer Loyalty Program

How satisfied are you with how they reward customers for
their loyalty? SRz PR PR
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k. Staff Helpfulness

How satisfied are you with their staff’s behaviour and
willingness to assist yc:uu‘p
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L Website Appearance and Functionality

How satisfied are you with the overall appearance and
functionality of their website?
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m. Integrity
How satisfied are you with the honesty/integrity of their

business practices? i
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n. Problem Solving
How satisfied are you with their willingness and ability to
solve problemS? i iy 4 R S
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o. Communication Responsiveness

How satisfied are you with the quality and amount of
communication they provide throughout services?
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5> In your own words, what improvements could
MaclLean Family Law Group make in their
business?

This is your chance to provide honest constructive
feedback to Macl ean Family Law Group and will be
available to the business in their survey results. Your
|dent|ty will remain anonymous.
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6+ Voter Details
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» FirstName * 15 ] N &K HY 44
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c. Your Email Address * ﬁ%iﬁﬁ/\ﬁ: E/] EE% EEB;F#Q

Please provide a valid email address as you will need to
confirm your vote through email once submitted. By
submitting you agree to the terms and conditions.
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Please check your email to confirm your vote!

Note: it can take a few minutes to receive the email, and it may end up
in different folders other than your inbox. Please check all folders
including spam for your confirmation email.

Share Survey
Share Link

https://topchoiceawards.com/vote?survey_id=sLLRagpn

Ei Share on Facebook YW Share on Twitter

Like us on Facebook for voting updates.
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